How to solve when Confluence editor page loading takes
too long?

I am running multiple Tomcat instances for confluence, and faced that confluence page loading takes too long. In addition, my server suddenly faced huge
amount of CPU consumption including memory.

| just checked server logs under <confluence_home>/logs, and found gc(garbage collection) is too frequently happening like below:
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If it is, it looks like your system has some conflict in communication ports. You should take a look following two items.



Check instance ports at <confluence home>/conf/server.xml

You should use unique server port number. On below example, my port number is 28002.

<Server port="28002" shutdown="SHUTDOWN' debug="0">
<Servi ce nane="Tontat - St andal one" >
<l--

DEFAULT - Direct connector with no proxy, for unproxied HTTP access to Confl uence.

If using a http/https proxy, coment out this connector.

You also need to check your server instance port number. On below case, the port number | use is 28190.

<Servi ce nane="Tontat - St andal one" >

<Connect or port="28190" connecti onTi meout ="20000" redirectPort="8443"
maxThr eads="48" m nSpar eThr eads="10"
enabl eLookups="f al se" accept Count ="10" debug="0" URI Encodi ng="UTF- 8"
prot ocol ="or g. apache. coyote. httpll. H't p11N oProtocol "/ >

Synchrony port at <confluence home>/bin/setenv.sh

You should check if your collaborative editor port does not make any conflict with other application including confluence instances. If you run more than
one confluence on your server, you should change the port number.

The action you should do is simple - just adding one more a line below Dsynchrony.enable.xhr.fallback. Note you should use your own unique port for
collaborative editor. If you have three different confluence instances, you should have three different ports.

CATALI NA_OPTS="- Dsynchr ony. port=28191 ${ CATALI NA_OPTS}"

For your information, the default port number is 8091. If you have more than two confluence instances, you should have different port numbers to avoid
conflicts.

Below is the actual example | made



# Set the JVM argunents used to start Confluence. For a description of the options, see

# http://ww. oracl e. com technetwork/javal/javase/tech/vnoptions-jsp-140102. ht m

CATALI NA_OPTS="-XX: - Print GCDet ai | s - XX: +Pri nt GCDat eSt anps - XX: - Pri nt Tenuri ngDi stri buti on ${CATALI NA OPTS}"
CATALI NA_OPTS="- Xl oggc: $LOGBASEABS/ | ogs/ gc- “date +%_%+ % %S .1 og - XX: +UseGCLogFi | eRot ati on - XX:
Nunmber Of GCLogFi | es=5 - XX: GCLogFi | eSi ze=2M ${ CATALI NA_OPTS}"

CATALI NA_OPTS="- XX: GLReser vePer cent =20 ${ CATALI NA_OPTS}"

CATALI NA_OPTS="-Dj ava. awt . headl ess=true ${ CATALI NA_OPTS}"

CATALI NA_OPTS="- Dat | assi an. pl ugi ns. enabl e. wai t =300 ${ CATALI NA_OPTS} "

CATALI NA_OPTS="- Xnms1024m - Xnx1024m - XX: +UseGLGC ${ CATALI NA_OPTS}"

CATALI NA_OPTS="- Dsynchrony. enabl e. xhr. f al | back=t rue ${CATALI NA_OPTS}"

CATALI NA_OPTS="- Dsynchr ony. port=28191 ${ CATALI NA OPTS}"

CATALI NA_OPTS="- Dor g. apache. t ontat . websocket . DEFAULT_BUFFER_S| ZE=32768 ${ CATALI NA_OPTS}"

CATALI NA_OPTS="-Dj ava. | ocal e. provi der s=COVPAT, SPI ${ CATALI NA_OPTS}"

CATALI NA_OPTS="${ START_CONFLUENCE_JAVA_OPTS} ${ CATALI NA_OPTS}"

CATALI NA_OPTS="- Dconf | uence. cont ext . pat h=${ CONFLUENCE_CONTEXT_PATH} ${ CATALI NA_OPTS}"

CATALI NA_OPTS="- XX: Reser vedCodeCacheSi ze=256m - XX: +UseCodeCacheFl ushi ng ${ CATALI NA_OPTS}"
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