"502 Bad Gateway" Error easy to happen at the
combination of nginx and node.js in AWS Elastic Beanstalk

Elastic Beanstalk is a Platform as a Service (PaaS) offered by AWS that simplifies the deployment and management of applications. It supports various
programming languages, frameworks, and services. Nginx, on the other hand, is a popular web server and reverse proxy server known for its performance,
scalability, and configuration flexibility.When deploying applications on Elastic Beanstalk, especially web applications, Nginx can be used as a reverse
proxy server to handle incoming requests, distribute traffic to application instances, and manage SSL termination. However, sometimes you might
encounter a "502 Bad Gateway" error when using Nginx in the context of Elastic Beanstalk.

A "502 Bad Gateway" error typically occurs when Nginx is acting as a reverse proxy and is unable to communicate with the upstream server (the
application server in this case) or when the application server fails to respond properly. Here are some common reasons for encountering a 502 error in
the context of Elastic Beanstalk and Nginx:

1.

2.

Application Server Issues: The error might be caused by problems within your application server, such as crashes, unresponsiveness, or
incorrect configuration.

Insufficient Resources: If the underlying EC2 instances hosting your application do not have sufficient resources (CPU, memory), the
application might become unresponsive, leading to a 502 error.

. Health Checks: Elastic Beanstalk performs health checks on your application instances. If an instance fails a health check, it might be taken out

of rotation, leading to a 502 error for users trying to access it.

. Timeouts: If the Nginx proxy timeout settings are too low, Nginx might give up waiting for a response from the application server and return a 502

error to the client.

. Load Balancer Configuration: If you're using Elastic Beanstalk with a load balancer, misconfigured load balancer settings can also lead to 502

errors. Ensure that the load balancer is configured to forward requests to the correct ports and instances.

. Network Issues: Connectivity issues between Nginx and your application instances, such as firewall rules or network misconfigurations, can

result in 502 errors.

. Application Crashes: If your application crashes frequently or encounters errors, it might cause Elastic Beanstalk to terminate and recreate

instances, leading to temporary 502 errors during this process.

To troubleshoot and resolve a "502 Bad Gateway" error in the context of Elastic Beanstalk and Nginx, consider the following steps:

. Check Application Logs: Look at the logs of your application and Nginx to identify any errors or crashes.
. Review Instance Health: Check the Elastic Beanstalk console for the health of your instances and investigate any instances that might be failing

health checks.

. Resource Monitoring: Monitor the resource utilization (CPU, memory) of your instances to ensure they have enough resources to handle

incoming traffic.

. Nginx Configuration: Review your Nginx configuration files for any errors or misconfigurations, especially related to proxy settings.
. Load Balancer Settings: If you're using a load balancer, review its settings to ensure they are correctly configured to forward traffic to your

instances.

. Security Groups and Firewall: Check security group settings and firewalls to make sure there are no restrictions preventing communication

between Nginx and your application instances.

. Timeout Settings: Adjust Nginx proxy timeout settings if necessary to ensure sufficient time for the application server to respond.
. Application Code and Dependencies: Review your application code and dependencies to ensure they are properly handling incoming requests

and not causing crashes.

Remember that troubleshooting a "502 Bad Gateway" error can be complex and might require a combination of investigation into your application code,
server configurations, and AWS settings. If you're unsure about how to proceed, consider seeking help from AWS support or consulting with experienced
DevOps professionals.



0)

| had a similar issue with NodeJS (express) and Application Load Balancer (AWS). The issue was in the keep-alive timeout configuration, the
NodeJS application default timeout was set to a shorter period than the timeout configured on the load balancer which resulted in the server
dropping the connection in the middle of a request (made from the load balancer).

A simple fix was setting the server.keepAliveTimeout to a higher number than configured on the load balancer.

The default keep alive for nginx is 75 sec; The default keep alive for NodeJS is 5 sec.

In Elastic Beanstalk, you can set the keepAl i veTi meout for your Node.js server by modifying the server's configuration through a . ebext ens
i ons configuration file. This allows you to customize various settings of your environment, including your Node.js server settings.

Here's how you can set the keepAl i veTi neout for your Node.js server in Elastic Beanstalk:

1. Create a . ebext ensi ons directory in the root of your application (if it doesn't already exist).

2. Inside the . ebext ensi ons directory, create a file with a . conf i g extension. For example, nodej s- keep- al i ve-ti neout .
config.

3. Openthe. confi g file in a text editor and add the following content:

files:
"/ opt/el asti cheanst al k/ hooks/ appdepl oy/ enact/05_set _keepal i ve_ti meout . sh":
node: "000755"
owner: root
group: root
content: |
#!/ bi n/ bash
echo "keepAliveTi neout: 75000" >> /tnp/depl oynment.config

cont ai ner _conmands:
01_copy_config:
comrand: "cp -f /tnp/deployment.config /etc/httpd/conf.d/depl oyment.config"

In this example:

® We're using the fi | es section to create a shell script that sets the keepAl i veTi meout value in a temporary deployment config file.
® The cont ai ner _conmands section is used to copy the temporary deployment config to the appropriate location in the server's
configuration directory.

1. Deploy your application to Elastic Beanstalk with the updated . ebext ensi ons configuration.
This configuration file creates a script that sets the keepAl i veTi neout to 75000 milliseconds (75 seconds) and appends it to a temporary
deployment config file. Then, it copies this deployment config file to the appropriate location. This approach allows you to customize the Apache

server's configuration, which is used to serve Node.js applications in Elastic Beanstalk.

Keep in mind that the exact paths and steps might vary depending on the specifics of your Elastic Beanstalk environment and the Node.js
application configuration. Always test thoroughly after making changes to your environment configuration to ensure that it works as expected.
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